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cAMPUS POLICE

The first documented presence of law
enforcement personnel on college and uni-
versity campuses occurred when Yale Uni-
versity hired two city of New Haven police
officers to walk foot patrol on its campus in
894 (Bordner and Peterson 1984, Powell
1994; Sloan 1992). As we enter the twenty-
first century, campus police agencies now
{orm the core of epecialized protection and
law enforcement at postsecondary mstitu-
tions 1n the United States and Western
Furope. This evolution has seen the cam-
pus police shift from providing little more
than a campus watch function to one in
which highly trained and specialized pro-
fessional law enforcement officers engage
in law enforcement, crime prevention, and

service-related functions. This century of

evolution also saw the number of agencies
grow to nearly one thousand as of 2002
(http:/fdpsw . usc.edu/UnivPDWeb. html)
Campus police agencies developed as a
direct outcome of returning World War I1
veterans and the arrival of the baby
boomers at college during the 1960s. Ad-
ditionally, although sharing many of the
organizational and operational character-
istics of local police agencies, they also
face some unique challenges Finally, with

expansion and increased specialization of

their role on campus, the future of campus
police agencies involves further adaptation
to changing needs and circumstances.

The Development of Modern
Campus Police Agencies

The development of campus police agen-
cies during the twentieth century involved
an evolution in the role the agency played
on the campus. The first decades of the
century saw no university-based formal
police entity on college or university cam-
puses. Rather, the campus *‘watchman™
Or guard became a familiar presence at
many postsecondary institutions. These

QW IO
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individuals were part of the campus main-
tenance department, were typically retired,
worked only at night or on weekends, had
no law enforcement training, and expected
only Lo secure campus buildings

During the 1930s and 1940s, campus
“watchmen” began enfercing college and
university rules and monitering violations
of codes of conduct. Again, however, these
individuals had ne formal law enforcement
training and were little more than security
guards. During the late 1940s and early
1950s, an influx of WWII veterans flooded
the college campus, forcing campus admin-
istrators 1o recognize a need for a more
formal presence of security officials on
campus. During this period formal “cam-
pus security departments’ or “campus po-
lice departments” began appearing on
college campuses. Separated from campus
maintenance, these units were typically
headed by administrators who were either
ex-police officers or whom universities had
hired away from local police departments
These individuals then turned to an orga-
nizational model with which they were
most  familiar—mumcipal police agen-
cies—to siructure the operational and tac-
tical aspects of the department. Although
more formalized in appearance, the indivi-
duals who worked for these departments
did not differ greatly from their predeces-
sors—poorly trained and educated, often
retired, and generally not in a position to
enpage in true law enforcement functions.

With the coming of the baby boom
generation to college during the 19605
and 1970s, colleges and universities faced
a variety of pressures, including tremen-
dous increases in the sheer numbers of
students attending school; active political
environments on campus that included
protests; wide acceptance of drug use;
and a much freer lifestyle among students.
Because of these factors, college and uni-
versity presidents were under increasing
pressure to ensure order and prevent
harm 1o property -They responded by allo-
cating unprecedented resources to the

Jrek O Jast
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campus police, including funding to hire
additional officers, as well as approving
enhancements to officers’ responsibiliues.
Concurrently. colleges petitioned the states
to grant full police powers to campus offi-
cers and when the states agreed. it paved
the way for the emergence of a (rue
campus police entity on campuses.

During the 1980s, campus police
agencies sought further “professionaliza-
tion" of officers. This was achieved by
upgrading prospective officers’ gualifica-
tions and training requirements, develop
ing specialized units within departments
(for example, SWAT teams, detectives),
and increasingly adopung not only the
tactical, but the operational characterstics
of municipal police departments. Officers
relied heavily on automobiles to patrol
campus, response time was emphasized,
and crime control and order mamtenance
were stressed as key functions of the de-
partment. Some campus law enforcement
agencies pursued—and were granted-
nationial acereditation, further enhancing
their stature.

By the 1990s, according to Jackson
{1992), Lanier (1995), and Sloan, Lanier,
and Beer (2000), campus law enforcement
agencies, like their municipal counterparts,
began to experiment with community-
oriented policing (COP) or problem-oriented
policing (POP) as new ‘‘organizational
models.”

Thus, the twentieth-century saw for-
mal law enforcement on college campuses
evolve from “officers” performing little
more than a campus watch function to
officers receiving training comparable to
that received by municipal police officers.
Further, the evolution saw campus police
move from bemng housed in the campus
maintenance division to being housed
in a separate unit within the larger orga-
nization, headed by a “‘chief” or a “direc-
tor.” Finally, as local police agencies
began explaring new organizational mod-
els, campus police agencies began look-
ing to models such as COP and POP to

134

determine their applicability on the college

Campus.

Organizational Characteristics and
Functions of Campus Police
Agencies

The single most important source of data
on campus law enforcement s the Justice
Department’s Campus Law Enforcement
and Administrative Sratistics (CLEMAS).
In 1995, the Bureau of Justice Statistics
(BJS) surveyed more than six hundred po-
lice apencies located al a random sample
of four-vear institutions of higher educa-
tion 1n the United States with twenty-five
hundred or more students (o determine
the nature of law enforcement services at
these campuses (Reaves and Goldberg
1996, hitp://www.ojp.usdo) gov/bjs/pub/
pdficlead5.pdf). The survey described
the apencies in terms of their personnel,
expenditures and pay, operations, equip-
ment, computers and information sys-
tems, policies, and special programs.

Several studies using these data (for
example. Bromley and Reaves 1998a,
1998%h: Paoline and Sloan 2003; Reaves
and Goldberg 1996) have shown that cam-
pus police agencies “mirror,” n many
ways, traditional municipal paolice depart-
ments. Similarities include a well-defined
and paramilitary-based rank structure; com-
parable operational practices and written
policies: equivalent levels of training; use
of technology, including computers, 911
systems, and advanced communications
capabilities; analogous service functions,
including provision of emergency medical
services and search and rescue operations;
and comparable use of officer protective
equipment such as body armor, balons,
and pepper spray. Additionally, Paclne
and Sloan (2003) found strong similarities
between -the organizational structure of
campus agehcles and that of municipal
police agencies.
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The Unique Challenges Facing
Campus Police Agencies

Although campus and municipal police
departments share many of the same tacii-
cal and organizational characteristics. and
both focus on engaging in cime control,
order mainienance, and service to the com-
munity, campus police do face challenges
not encountered by local law enforcement,

One umque challenge faced by campus
law enforcement involves federal crime
reporting requirements, Unlike their mu-
nicipal counterparts who may choose to
release local crime statistes to the FBI
each year, campus police agencies are
under strict mandate from the Clery Act
1o make campus crime statistics available
to current and prospective students, par-
ents, and university employees each year.
Failure to do so may result in sanctions,
including reductions in federal financial
aid for the college or umiversity. Thus,
careful record keeping and dissemination
of information involving campus crime
are tasks to which campus law enforce-
ment must devote far more resources
than do local police agencies.

Another unique challenge faced by
campus law enforcement is the lransitory
nature of the college campus. While cer-
tain areas of a municipal police agency’s
jurisdiction may be transitory, a college
campus experiences large numbers of stu-
dents graduating and new students arriv-
ing each year, along with the departure
and hiring of faculty and staff and the
large numbers of visitors on campus each
day. This more transitory environment,
particularly when combined with a large
physical plant, creates unique problems
that campus police must address daily
through tactical and administrative con-
siderations.

Finally, despite efforts to professional-
ize itself, including upgrading training and
education requirements, pursuing accredi-
tation, and transforming itself into a “mod-
em law enforcement agency (Sloan 1992),

CAMPUS POLICE

campus law enforcement too often con-
fronts the perception that somehow officers
are little more than “door shakers” (Peak
1995). Because modern campus police
agencies evolved from campus maimnte-
nance departments and for most of the
twentieth century “officers” were little
more than secunity guards, old stereotypes
remain. By adopting new organizational
models such as the COP model. campus
law enforcement will slowly help the cam-
pus community overcome its stereotypes of
who campus officers are and what they
represent,

Modern campus police BEETICIES serve
as the foundation for security, crime con-
trol, order maintenance, and Service on
college and university campuses around
the nation. The twentieth century saw the
growth, development. and eventual arrival
of formal law enforcement entities on
campus whose officers recejve training
not only an par with, but sometimes ex-
ceeding, the training received by municipal
police officers, As we move into the new
century, campus law enforcement agencies
began involving themselves even more
with the campus community wvia new
“models” of policing such as COP and
POP. Such models may prove invaluable
n helping campus agencies address the
unique challenges they face and continue
to grow and develop.

Joun J. Sroan, T1T

See also Community-Oriented Policing:
Practices; Problem-Oriented Folicing
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hen | arrived to meet

Herb Durfee, the di-

rector of public safety

at Nichals College for
23 years, at his home in Lehigh
Acres, Fla., | was prepared with a
notebook and tape recorder be-
cause several alumni informed
that he liked to tell stories.

As | walked to the frant door, |
noticed there was no car in the
driveway and thought that | had
the wrong address. | pulled the
screen door open and was ready
to knock when a booming voice
came from within, “Do you have
your Nichols College |D?" 1 was
startled, but was not about to
mess with the man behind this
voice. As | reached down to re-
trieve it, | heard laughter. The
door opened, | looked up and
there he was...the man, the
myth, the Nichols legend...Herb
Durfee wearing his public safety
uniform from head to toe. |
laughed. This was the beginning
of my afterncon with the man
who so many Nichols alumni
fondly and vividly remember.

Recalling his Nichols days,
Herb told me he was offered the
job of public safety director on
the spot after he took charge
breaking up a fight in Budleigh
Hall. He also mentioned the help

he got from the football players
keeping students in line."The
football players were the big
bays on campus. | said to Mike
Vendetti,'Do your guys want ta
work for me? | will pay them and
if | ever have trouble, the guys
can be my back up."He has
some stories that he “dares not
repeat,’ from finding beer in toi-
lets to Peeping Toms in the girls’
locker room. Herb still laughs at
the antics, saying, “Some of the
stuff, you wouldn't believe!”

While Herb may have been
reluctant to tell stories, others
were not. John McClutchy 72
recalls a time in 1970 when, un-
der Herb's watchful eye, Christ-

L

ALUMMI / CLASS NOTE

An Afternoon with a Nichols Legend

by Brianne Caltahan, Director of Alumni Relations

mas almost didn't come for
him, his wife, Janet, and their
newborn, Kelly: "It was close to
midnight on December 23, and
we had just finished decorating
our freshly cut tree with strings
of popcorn and berries picked
from the bushes outside of our
apartment at Durkee's farm
house, directly across from
Forestry Hall. There was a knock
at the door and | opened it to
see the familiar and, usually,
comforting smile of Herbig, the
ubiguitous head of security.
Herbie commented on the
beauty of the tree, saying, It
looks sa fresh, it could still be
growing! As he was leaving, he
mentioned fresh footprints that
he found in the snow by the
pine-tree grove behind Forestry
Hall. With the snow still coming
down pretty hard, he said the
footprints would be ‘just mem-
ories in a little while/When
classes resumed after the first
of the year, there was a notice
posted throughout the campus
seeking information about a
pine tree that was cut from the
grove behind Forestry Hall. That
was the last | ever heard about
that night until my graduation
in 1972. Herbie came by to wish
me well and to ask me keep in
touch. 'Oh, and stick with those
fresh-cut Christmas trees, he
said. 'The fake ones, well, they
just won't create the same
memories”

John Maffeo '75 was also
quick to share a memory of
Herb and pinball machines in
the foyer of the Bison's Den.

“0n his rounds around campus,
Herbie would always stop by to
make sure that the bar was
closed on time," he recalls. "He
would come into the bar and
walk up behind you and whisper
in your ear,'Got a quarter? That
was Herbie's way of getting 2
few games of pinball in. Herbie
was the ‘Pinball Wizard' of
Nichols College back then. He
was tough to beat. For the
record, once in a while Herbie:
did have a couple of gquarters in
his pocket and actually put
them in the machine.”

With a lifetime of memories
at Nichols, Herb retired in 1984
and moved o Florida with his
wife, Vivian. They enjoyed travel-
ing up until her death in 2010.
He plans to return to Nichols
in the fall to celebrate home-
coming.

In my nearly three hours visit-
ing with him, | pressed him
again on the students and
pranks he most remembers. He
just laughed and said, "l won't
mention any names. | am taking
their stories to the grave!'| de-
parted his home, but not with-
out receiving a big hug. | didn't
have the pleasure to know him
while he worked at Nichols,
but | can tell you that what you
hear is true, Herb Durfee is one
ofakind.

A special thank you to Herb’s
daughter, Karen Simioni, and
granddaughter, Laura Bonnette,
for making my visit possible.

Summer 2011
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Herbert Edward Durfee, better known to us at Nichols College as Herbie,
came to Nichols in I1963. Since that time, he has worked as head of our security
department.

We felt that due to this long standing dedication, he deserved a little
thanks in return. To you Herbie, we say "thanks”. Thanks for all the long hours
and hard work. Thanks for being you.

After asking students, faculty, and administration their opinion, there
seemed to be a general concensus - faith, trust, and respect. A man like
Herbie deserves nothing less.

Often times we take for granted the fact that Herbie is always around,
always there when you need him. Ready and willing to help if he can. Herbie is
not the kind of man who accomplishes one task and basks in the glory of tha
task. He is a man who quietly accomplishes many tasks, never asking for any
recognition for what he's done. His position between the students and admin-
istration has indeed caused him many headaches. But Herbie always finds a
bright spot in any situation and moves forward with that. We felt that the
1986 yearbook should be dedicated to someone who has been a positive
influence on our lives, someone whose hard work and modesty deserves
recognition. That man is you, Herbie Durfee.
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Nichols Securiry
Patrol Im.prmﬂes

Communications
By DAVE TENBROECK

The history of the security
patrol is still very young, having
Just been formulated in October
of 1969. Many colleges at this
lime were having problems on

their campuses and needed |

improved securily (o protect both
the property and the students.
Administrators suddenly realized
that the school populations had
students that were willing to
learn and ftrain in the basie
security methods under the
irained security divisions.
Nichols, having seen the success
in Lhe other colleges and
universities, decided to try it on
our campus involving Nichols’
students under the direction of
Officer Herb Durfee. The first
year, members of the Nichols
Fire Department were chosen
and worked a shift until six a.m.
Two patrolmen would then be on
duty every night in order to give
full ecampus coverage and
protection. In September of 1970
the division shifted from the fire
department to become an
organization with its own officers
and men. Not only firemen, but
anyone that passed (he
qualifications and interview can
become a member.

Today the Nichols Security
Division, after four years of
Browing and improving, not only
works seven nights a week, but
also covers sports events, big
weekends, special events, plus
many of the local affairs on the
“Hill", such as the Dudley Hill
Fair. The officers in charge are
Red Cross Emergency Firs!
Aiders and also qualified in police
and school security procedures,
Within the past year, the Security
has purchased twg way radios,
with the base station located in
the fire department,

The Nichols students should
feel proud and happy that there is
security available al] night long
in case of emergency, and that
they have the full co-operation of
the administration and direc-
torship of Herb Durfee.

: group of eight individuals from
Anonymous the function room to the engine
rgom which is three decks above,

group travel through the ship
E h D with, the rushing water flooding
everyeompartment behind them .

ar t ay There'are a few tense moments
when g}e audience just about

- Bives up, all hope of anyone

on Apl"ll 1 ]_ making to'the surface alive. How
many if any, of\the right make it

to the surface I dare not tell, for

that may stop you from urging
the stars to keep going,

On April 11, the now historical
Earth Day will be observed here
at Nichals. It all started thrf.;e :
Years ' ago when the Nichols :
Student Body went on its famous ; a.!Ft‘ Owrimotii?gf 5:; ?3}‘_’2;};{_{;2123‘1
strike. The strike, rather than f’ P NN v
destructive, was coordinated)
with Earth Day, and we all

7

turned out to clean the campus SOCIETY FOR THE "\DV?&
| and its surroundings areas of the On March 12th, the S
garbage accumulated gver the monthly meeting at the Yank e Drummer. Mr. B.B. Fruszt
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year. Last year we observed onsmall company turnarou
Earth Dayagain, but it didn't of basically solid Com
start with a strike. Instead, work ~ ficulties. Mr. Frusztajer
crews from each dorm spent the Used for identifying pot
morning | spring cleaning. Some typical solutions,
Gigantic piles of cans, bottles.
paper, leaves and other debris
were accumulated. -
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This year will be much like a workshop here/o
last. April 11 won’t start with a groups and had t¢'m
Strike.! We have our |parietal according to the Plu
hours, our hair and even a few they can work fn smal] groups.
coeds. The campus, as| always. SAM is sponsori
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There was an article in the Oct. 6, 1988, issue
of USA Today dealing with crimes on campuses
entitled; “Campus Crime: Unlocking The Se-
crets”. According 1o the article, in general, the
average number of crimes on campuses in the 50
states have risen 5. 1% from 1986 10 1987. The
average number of students'per crime was 5.1
and the number of students per violent crime was
500.4. Wiolent crimes, in this case, include
murders, assaults, armed robberies, and rapes.

‘The article indicates that more students in the
East and Midwest are more aware of crimes on
campuses. It also shows that students at Tacger
schools (over 15,000 enroliment) are more
aware of rapes, murders, a_nd assaults. Whereas,
students at medium-sized schools (5000-15,000
enrollment) have a higher awareness of alchohol
problems. Students at smaller schools (under
5000 enrollment) feel safer walking alone after
dark. Unlimited access to dorms is most preva-
lent in the South (39%) and least prevalent in the
East (16%). Students’ responses show that one
is equally likely fo have personal propetty stolen
regardless of what part of the country he/she
attends school.

The article also provides a list containing 549 :

colleges with on-campus residency and at least
2,000 full-time students.

66 out of the 549 colleges declined to partici-
pate in this repott. An additional 142 schools
voluntarily responded to the survey although
they didn’t meet the criteria mentioned above.
Nichols College was one of these schools,

The charts provided in the amicle are also
included here.

One thing must be kept in mind when viewing
the charts: the number of total crimes for each
college 1s based on the number of incidents
reported rather than actual crimes.

Chart A shows the top five schools with the
highest crime rates in Mass. and chart B shows
the top five schools with the lowest crime rates in
Mass. Chart C indicates that Nichols College has
the 11th highest crime rate out of 35 colleges in
Mass. It also shows that one out of every 2 1/2
students at Nichols commits seme kind of crime.

The three charts reveal that the size of the
college doesn’t necessarily have fo relate to the
number of crimes on campus.

Chart D) shows the campuses with the most/
least students, the most/least crimes, and in-
crease/decrease in crime rates.

Please, let's work together to make Nichols a
“crime free” college!

1sn’t one of the most exciting experiences in the Oh! By the way, will ii be possible to fix the  broken

Crimes on Campus

by foon Mo Ku
CHART R, TOP 5 CAMPUSES IN MASS. WITH HIGHEST CRIME RATES
School (Enrallwents) Total Crimes ¥ Change i . Students per  Students per
1887 Erige Rates Crime Viclent Lrit
; By to ‘87
Unive of Mass, (24,0701 1,34% S B - 13.3 372.4
Rarvard Univ. (h a20) 1,345 s B 4.9 146.7
Boston Univ, (18,756} 874 0 I T AR 1.2 300, A
Boston College 110,435 974 e 152 254,35
MNortheastern U, (6,620 619 - 16,81 27.4 1.4
CHART E. TDF 5 CAWPUSES [N MASS. WITH LOWEST CRIME RATES
Zchoo] dEprollsentst Total Crives 2 Change :n  Students per  Students per
1987 Crinp Rates Crise Violent Lris
‘B4 to 87
Boston Consarvatory (378} 5 - 37,51 75.4 278
North Shore C.C. (Z,208) 11 nla 200.5 1103
Empanuel Lollege (SB1) 35 = 45, 1% 16.4 581
Wellesley Cellege (2,114) 42 0 20,3 o
Posbury £.C. (1,996) bl - 31.8% 42.4 399.2
CHART C
Michole Coilgge {8500 382 n/a 2.4 114,58
CHART 0. COMPRRISCHS
Schonl {Eprallaents) Total Crimes X Chapge in Students per  Students per
1587 Crime Rates Crime Vicleat Cria
‘BE to 'BY
Mpst Studants
i, ot Toxas (84, 1403 1,7k9 = B.5 36,3 7,307
Least Students i
Boston Dosearvatory (378} 3 s 75.6 3
fiost Cripes SRARSARDOTC
michigan B, U, (3E,66%) 4,B45 + 8.5 b8 189,4
reast Crimes :
Bosten Conservatory (376 @ 5 -17.5 75,6 378
Most Inc. in Criee Rate :
Muhlenbera ., FR {1,534) 207 #1723 7.4 383,39
Hast Dec. in Crime Rate .
5. Beorcia Coilege (4BY) 13 -b7.5 52,3 nia
confinued on next page _ 3
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Humber Reported  Nusber Folice
Incident or Crime to Security Eleared Activity Arrests L Clearsg
Aleohol Violations 126 1159) 113 153) 2 ] 95.5
fissault b 3 3 2 A3.3
Aseaylt, Seyual = e o i gk
Braaking and Entering 5 2 2 ; 0 10,0
Break & Enter, Attempt e = =g £ e
Bisturbance/Fight 47 38 4 o B &
Brug fielated ; 21 14 ) ] bh.7
Falce Alare g 7 3 ] 77.8
Fire § i ] 0 00,0
Haraszsent 2 i - 0 (IR
Riscellaneous i0g Bh B ! B2.7
Mator Vehicle Accident It L6 7 i 100,0
Motor Vehicie Vinlation 10 8 i 0 BO.G
! Suspicious Person/Car 25 16 4 0 61.5
¢ Suicide - i - - --
i " Suicide, Attempt e -- -- == - -=
! Larceny 45 12 2 0 2.7
£ Trespassing 17 ie B ] BZ.4
_ Unauthorized Entry 7 el 0 e : 28.4
Vandalise i9 15 4 ] B0h
i SUB TOTAL 482 142 &5 3 7.4
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0TAL 558 - 74 5 -
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4. In your opinion, which candidate would do a better job dealing with the
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The Bison,

Nichols Security
Everything You Need
To Know

by Andrea DiNapoli

This is an article informing you of Se-

curity’s duties and responsibilities. Many

freshman and transfers, after a
heartwarming weekend here at Nicky-U,
have potten into serious trouble with
security. If students know the procedures
involved in governing this campus, then
hopefully they can avoid trouble in the
future.

First, let’s get to know the staff, there
is Ed Bradway, Director of Security, along
with officers John, Todd, Bob, Steve,
Dalena, and Brian. There is also Student
Security as well. The officers help with
lockouts, enforcement of the drug and
alcohol policies, parking violations, and
motor vehicle lockouts. The Security office
is located in the lower level of Alumni
Hall, and the number you can reach them
at any time is 949-0737.

The worst gripe students have about
security is how they perform their jobs,
especially when alcohol and drugs are
invoived. Any officer who has just reason
that there is a parly in progress, must first
knock on the door of the room. If nobody

‘to the alcohol once

answers the door, they have the right to
key the door and enter the room. If nobody
in the room is twenty-one, then security
takes down the names of the individuals in
that room and dispose of the alcohol.

Many students wonder what happens
it “leaves the
room. The officers must take the alcohol
to the security office where it is disposed
of by Ed Bradway. ‘I personally saw the
alcohol in the office, and Mr. Bradway
assured me that no officer consumes any
of it.”

When drugs are involved, especially
marijuana, an officer is called into the
dorm and must pinpoint the rcom from
which the smell is coming from. Along
with an R.A., they search the room for any
illegal substances. If any drugs are found,
security seizes the drug, and the matter is
then taken up with the school. -

The best way to deal with security is to
avoid any illegal activity that could bring
them to your door. Hopefully this will be
a much safer and happier year for the
students at Nichols College.

New York, New York

hv Mhrictine Qavacfann

Page 3

Nichols College Students
Receive Herb Durfee

Book Scholar

Dudley, Mass,, August 10, 1990— Four
students at Nichgls College are the first
recipients of theé, Herb Durfee Book
Scholarships. The\book scholarships,
awarded by the Collepe’s Security Office
are given to juniors or sgniors who are
involved in college and\ community
activities. The scholarships hownor Durfee,
who recently retired after 27 “years of
service to the College. :

Scholarship recipients are Shahnon
Belanger of Charlton, John Campbell II
Leominster, Paula Mastriano of Brig
R.I., and Paula J. Sidebottomd of
Southbridge. /"

Belanger, a semior majoring 1p‘manage-
ment at Nichois, has been indueted into the
Zeta Alpha Phi Honor Society and the
Delta Mu Delta NationalHonor Society,
and is a member of the Management Club.
A graduate of Marianapolis Prep in
Thompson, she is the daughter of Pamela
Davey of Charlton/and David Belanger of
Spencer.

Campbell, a sénior majoring in manage-
ment, has been inducted into the Zeta
Alpha Phi Honor Society and the Delta Mu
Delta National Honor Society. He has

ichols and vice president of the
ministration and History Club.
te of Leominster High School, he

, served as secretary of the Drama
and is a member of the Varsity Club
d the football cheerleading squad. A
raduate of Bristol High School, she is the
daughter of Edward and Gilda Mastriano
of Bristol, R.L.

Sidebottom a senior majoring in
management information systems, has
been inducted into the Zeta Alpha Phi
Henor Society and and the Delta Mu Delta
National Honor Society. She also served
as co-president of the MIS Club at Nichols.
A graduate of Southbridge High School,
she is theé:daughter of Carol Sidebotiom of
Southbridge, and Donald Sidebottom of

Southbridge. .
Nichols, a“our-year independent

college, has a specialized mission: the
study of free enterprise capitalism,
primarily through instruction in business
and public administration.

Press Release

by Caroline C. Ayres,

Mark Tractoaoe of Nichalo A andases



Letter To The Editor |

Dear Bison Editor

A recent article in The Bison question-
ed the rofe Nichols Security plays on cam-
pus. The auther of the article investigated
1 one ncident and concluded that he had
i hecome suspicious of what our job was.
| The suthor’s “investigation' involved
speaking with only one side of & three sid-
{ cd story. While I am strongly tempted to
{ use this space to debate his version of the
1 facts. 1 will refrain from deing so in order
1 1o discass the larger issue brought np by
1 the author of that article.

At any institution of higher education.
I the primary reason a security function ek-
ists is to provide a safe environment in
which students and staff can live, work and
stity. This is carried out in many ways.
One of the most important is by providing
§ services to students. Response (o room
1 fockotits, car Jockouts and requests for auto
i jumpstarts are examples of services that are
provided here, These are small services,
£ but important nonetheless.
{ A college security department should
strive 1o make the campus safe by sug-
gesting improvements to the physical plant.
The addition of deadbolt locks to many
{ residence hall doors, updating and increas-
‘ing sccurity lighting. and the construction
{ of the Center Road Walkway have all been
| accomplished in the last five years. All
came about from proposals made by the
| seecurity department on this eampus.

Another way Nichols Security promores
o safe environment is through our role as
policy enforcers. Residence policies
designed to promote the common goad afe
among those enforced, as is the Alcohol
Policy. I believe the College sees enforce-
ment of the Alcohe! Policy as one method
of atiempting to control other related pro-
bicms. Abuse of alcohol plays a part in vir-
tually every case of vandalism and violence
on this campus, and is nationally recogniz-
od as & factor in most date rapes. Unassign-
¢d residenc halt damage has risen to record
levels this year. 1 can’t remember the last
time a fight oceurred at Nichols between
mwo sober combatants, The College hopes
that by controlling alcohol. related pro-
blems will be minimized. Contrary to other
campuscs 'm aware of. Nichols relies on
the security function to be the primary en-
forcers of the Alcohot Policy. thus our be-
ing labelled as “"and elite alcohol task
force, " Enforcement of the Aleohol Policy
is bot & fun job. but is is necessary to pro-
mote some senso.of order.

A discussion of the role of Nichols
Security would be incomplete withouwt
mentioning some of the unique tasks we
dor that set us apart from similar groups at

other colleges. The *‘Dining Hall Detail”’
is one of these, 1t takes place primarily at
evening meals and consists of a security
officer sitting in the Dining Hall for 45
" minttes; watching students eat. The officer
puards the walls, ceilings and floors from

flying pasta and other foodstuffs, and

stands ready to identify students who “ac-
cidentally™” drop yogurt on the heads of
others or see fit to throw food around. I
a similar vein, officers are also called upon
to check cultural events to make sure
members of the audience don’t talk out
loud or shout obscenities during the per-
formances. These are tasks security of-
ficers hardly enjoy and it is unfortuante that
anyone has to fifl such a role on a college

Campus.

With some students, security’s favorite

vole is that of ** verbal punching bag."* This
role is mast often played out late af night
when 2 student (usually fueled by his or
her favorite brand of “‘liquid courage™)
verbally lashes out at a campus security of-
ficer. The student may have been identified
by the officer as being guilty of a viola-
tion of college policy or may have an *‘axe
to grind’’ from a prior incideat. The per-
son may have had a fight with their
boyiriend or girifriend, or may have felt
they were treated unfairly in dealing with
a professor or administrator. In any case,
the security officer becomes the target for
the student’s rage and a verbal tirade ¢n-
sues. The student uses every obscene word
they can think of, knowing full well the of-
ficer's only recourse 18 fo write an account
of the incident and hope that the student
is sufficiently disciplined. This is one role
that is truly unnecessary and creates only
bad feelings that heal slowly, if at all
(apologies a week later just don’t cut if).
Incidents of this kind do not directly in-
volve a large number of students. Many
students are aware these incidents take
place, yet, I hear no outery regarding the
fairness and propriety of this activity.
The message 1 hope to deliver here is not
one of “we'rc right, you're wrong'" or
‘“*keep your comments o yourself”'.
Students have a fundamental right to ques-
tion what is going on in their school. This
guestioning, however, should occur at the
proper time while in a sober state. It is my
hope that students will take the time to get
to know some of the security persotinel.
The security officers. who fill many roles,
are strugoling to serve you, their public.
Like anyone, they operate most effective-
ly when they feel they are appreciated.
Edward C. Bradway
Director of Safety and Security
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Crime Statistics for the College
Community
Number of Occurrences of Selected Crimes —
Dudley Campus
Crime 8990 9091 91-92
Homicide 0 0 0
Rape 0 1 0
Robbery 0 0 0
Aggravated Assault 0 1 1
Burglary 3 9 14
Motor Vehicle Theft 0 ) 1
Hate Crime 0 0 0
Nunsber of Arrests for Selected Crimes —
Dudley Campus
Crime 8990 9091 9192
Alcohol Violations 1 0 1
Drug Violations 1 1 4
Weapons Violations 0 0 0

Number of Occurences of Selected Crimes —
Branch Campuses, 91-92

Auburn Campus

Crime Occurences
Homicide g
Rape 0
Robbery 0
Aggravated Assault a
Burglary 0
Motor Vehicle Theft 0
Hate Crime 0

Southborough Carmpus

Crime Occurences
Homicide 0
Rape 0
Robbery 0
Aggravated Assault 0
B 0
Motor Vehicle Theft 0
Hate Crime 0

; Leominster Carpus
Crime Occurences
Homicide 0
Rape 0
Robbery 0
Aggravated Assault 0
B 0
Motor Vehicle Theft 0
Hate Crime 0
Number of Arrests for Selected Crimes —
Branch Cantpuses, 91-92
Auburn Campus
Crime Occurences
Alcohol Viclations 0
Drug Violations 0
Weapons Viclations 0
Southborough Campus
Crime Occurences
Alcohol Violations 0
Drug Violations 0
Weapons Violations 0
Leominister Campus
Crime Occurences
Alcchol Violations 0
Drug Violations G
Weapons Viclations 0
All statistics are computed for August 1
through July 31.
Branch Campuses

Nichels College operates branch campuses in
Auburn, Southborough and Leominster. The local
police department in each jurisdiction provides po-
lice services to the branch campus and crimes should
be reported to them.

This report was prepared in response fo
the Crime Awareness and Campus
Security Act of 1990.

199/ - 1+
NICHOLS COLLEGE

Your Office of
Safety and Security

The Nichols College campus isa small community
within the rural town of Dudley. The serenity and
relatively small size of the campus population could
create the illusion that Nichols is sheltered from real
world problems such as crime. Historically, there
have been few violent incidents on the Nichols cam-
pus, butit would be urirealistic to believe that violent
crime is impossible anywhere.

The Office of Safety and Security exists to help
provide a safe environment for the students, faculty,
and staff to work and study. It is recognized, how-
ever, that the responsibility for crime prevention
does not rest solely with the College administration
or campus security authorities; it is shared with all
mermnbers of the community. The success of any pre-
vention effort depends largely on each person fol-
lowing sound security practices and recognizing and
reporting suspicious or criminal activity to the secu-
rity staff. A truly safe campus can only be achieved
through the cooperation of students, faculty, and
staff. This brochure is part of our effort to ensure that
this collaborative effort is successhal.

Edward C. Bradway
Director of Safety and Security



Your Security Office

The security Office at Nichols College is staffed 24
hours per day, seven days per week throughout the
school year. Located in the lower level of Alumni
Hall, the Security Office is open 8:30 AM to 4:30 PM,
Monday through Friday. In order to report a crime or
other emergency, Security personnel can be reached
at any time via telephone at 949-0737.

Staff Training and Relationship With Local
Authorities

Most Nichols Security Officers have attended
training academies sponsored by the Massachusetts
Association of College and University Public Safety
Directors and given under the control of the Massa-
chusetts Criminal Justice Training Council. On thejob
training for the officers has been supplemented by
medical training to the First Responder level. Courses
in investigation, the management of aggressive be-
havior and the PR-24 self-defense baton are made
available to selected officers. Nichols Security Offic-
ers do not carry firearms of any kind and officers do
not make arrests. The Security Department does
maintain a working relationship with the Police De-
partment of the Town of Dudley (the Police monitor
the radio frequency used by Nichols). Students are
urged to contact both Security and the Dudley Police
if they are the victim of a burglary or other serious
crime. Security will notify the Dudley Police De-
partment when backup is required or if there is an
immediate need for police services.

Security Programs and Services

Security Officers respond to complaints of distur-
bances, crimes, suspicious persons, motor vehicle-
related problems, lock-outs, and to any emergency or
request for assistance. Officers are responsible for
performing investigations, preparing incidentreports,
and upholding the rules and regulations of the Col-
lege, including Housing Regulations and the Stan-
dards of Conduct for Students. Officers note security-

related problems such as broken windows and mal-
functioning lights and locks on their daily reports,
copies of which are forwarded to the Maintenance
Department. Services offered include Operation LD.,
Vehicle Assistance Service, Escort Service, and Lost
and Found. Safety and security programsarea partof
an educational effort coordinated by the College
throughout the year. The staff of the Security Office
works with representatives of the Housing Office to
ensure that programs presented in the residence halls
are informative and timely. The Director of Safety
and Security appears at these programs whenever
requested. Each year, new students receive safety
and security tips in an information session that is part
of orientation. In the fall semester, each freshman
Teceives a copy of the Nichols College Personal
Safety and Crime Prevention Handbook. New
employees receive this booklet and it is available at
the Security Office for other students. Pamphlets and
brochures on a wide variety of crime prevention
topics are available at the Security Office, and crime
prevention videos may be borrowed by any member
of the College community. The Diector of Safety and
Security maintains an “open-door” policy and will
speak with any concemed individual or small group
about crime prevention or safety concerns.

Access to Campus Facilities

With the exception of residence halis, most College
facilities are open to the public during the day and
evening hours when classes are in session. When the
College is closed, buildings are locked and only fac-
ulty, staff and students with proper ID are admitted.

Theentrances toresidenceshousing femalestudents
are locked after 7:00 PM. Both male and female wings
of Shamie Hall are locked at 7:00 PM each day,anda
security staff member monitors guest traffic in the
lobby. The outside doors to residence halls housing
males are not usually locked. Each Nichols resident
student is issued a key that can be used to gain entry
to the front door of their building and to their indi-
vidual room.

Alcohol and Drugs

The College community recognizes that abuse of
alcohol and other drugs as potential health, safety, or

security problems.

The College, therefore, is pledged to comply with
the Drug Free Workplace Act (1988) and the Drug
Free Schools and Communities Act Amendment of
1989 which require that programs be adopted to
prevent the use of illicit drugs and the abuse of
alcohol by students and employees. Nichols College:

1. requires standards of conduct that prohibit the
unlawful possession, use, manufacture or distribu-
tion of drugs and alcohol by students and employees;

2. provides a description of appropriate legal
sanctions under local, state and federal law for the
unlawful possession or distribution of illicit drugs or
alcohol;

3. offers information and counseling about health
risks associated with drug and/or alcohol abuse.
Any employee needing information and guidance is
encouraged to contact College resource programs,
ie. the College Employee Assistance Program which
provides services without charge;

4. maintains a progressive disciplinary codeup o
and including expulsion or dismissal for cause for
violation of these laws.

Detailed materials assuring College compliance
with Federal Legislationregarding Alcoholand Drugs
are available in the following offices:

Day Students - Student Services

Evening Undergraduate Students — Continuing
Education Office

MBA Students —- MBA, Office
Faculty and Staff - Business Office



year

Fred Frabotta is teaching Music
Fundamenthls and Music
Appreciation. e did his undergrad-
uate work and received his Masters
Degree from Catholic University of
America in Washington D.C. He has
taught private voice lessons for 25
years, he is a choir director, has
directed musicales, and has sung in
many different operas. and with
orchestras. '

Stanley Schouleraft is
the Management Departmen

We sincerely welcome everyone to
the campus.

chmgm

Western Star, the newspaper for
Western Oregon State College in
Monmouth, interviewed dozens of std-
dents about their experiences fou
recent story about living s1tpa}uons
that are less than perfect. [

One student said he found g/ room-
mate rummaging through hig drawers.

'I'm just looking for drigs," she
announced. Another student came
home to find his roomma

with someone -- on HIS

One unfortunate stydent reported
‘hat his roommate did his laundry only
nce the entire semestér, and an ever-
jrowing mountain 6f dirty clothes

;hreatened to tak’{ over the small
f

‘oom. o

The roomma! problem is taken so
eriously at Hood College in Frederick,
dD., that Barbara Engram, director of

ounsalmg, wrote the "Roommate
| eg'otlatwn Workbook."

"It is only necessary (for room-
nates) to understand each other and
espect each others' rights. It is not
ecessary that you have the same feel-

- pus m& tell of

"mi Hunday,

By: Alicia Paquette / /’

v
There are a cm,tp e of upcoming
events from the Alumni Office. One of
‘these events is the annual Alumni
Career Day. This j a day devoted for
Nichols Alumnus £o come back to cam-

¢ %nduated from Nichols.
nt/will be held on Tuesday,

18 ﬁomﬂ&()a.m.dﬂﬂ p.m ;
graham Rmm B

80 coming up is.the Mumm
onothon. This gives students a

to earn extra spending money

|/ and'to talk to Alumni over the phone.

This is lots of fun for all involved. The

dptes are: Monday, October 18 -

Phursday, October 21; Sunday,
ctober 24 - Thursday, {)cbusbal" 28
Honmbar 1 -
N yquhavemyqueatnm regard-
ng

‘at ext.\219 or stop hy the Alumm
ﬁﬁce 0 Lon adﬁ&ﬂ

Hood College offers three proce-
dures for roommates to work out prob-
lems, Negbtlatm R is used when issues
are not of major iry
the students are no
tionally upset.

iation fails and
issues have reached crisis proportions.
Arbitration, the last step\available for
Hood students, is when &n outsider
meets with each roommate individual-
ly and sets rules that govern\the area
of conflict,

"Even when roommates have

. already decided they will not live

together in the future, the process can
be a valuable learning experience and
enables people to terminate a room-
mate relationship with dignity and

any of these events please mntact
[Kim Ganty, Director of Alumni Affairs

This summer, Sandro Foresta and
Eric Sergel joined the staff of the
Office of Safety and Security as part-
time security officers. Officer Foresta
has previously been employed by
Nassau County (NY) as a Police
Officer. Officer Sergel is a graduate of

:n  Westfield State College with a
: Bachelor of Science degree in Criminal

o to ask qneshmsofmo- ;

Justice.
In other news from the Office of

- Safety and Security, Security Officer

James Day has been promoted from
part-time to full-time. During the
summer, Officer Day completed a one-
week training course given by the Tri-
State Academy at Middlebury Coilege,
Middlebury Vermont, receiving
instruction in the Management of
Aggressive Behavior, Investigation,
Community Relations and Domestic
Violence.

Security Officer James Crosby has
recently completed and extensive nine-
week training course for campus public
safety officers sponsored by the
Massachusetts Criminal Justice
Training Council. Among the topics

. covered were CPR and First Responder

First  Aid, Criminal Law,
Constltutwnal Law and Self Defense.

information on a number of topics,

and includes crime statistics for the
main campus and the branches in

Auburn,  Southborough and

at ﬁ‘chois. ’I‘he bm:hura contains

7 A4

P
/

o<t g (7




NEW FACES
ON CANMPUS...

The New Faces On Campus
By Germaine Siefert/Alicia Paquette

By now many of you have noticed
that there are two fairly new faces on
campus. The Nichols Security is
proud to say that there are two new
additions to this "happy" family.

Mark Landry, a graduate from Air
Force Community College, will be
working here part time. He is replac-
ing Jim Crosby, who is on leave until

November 9th. Mark will then be _,_

spending more time behind a desk

than in the security car. He will be :

the new Shamie Desk Officer.

Eric Sergel, also a new part time F

officer, graduated from Westfield State
with a bachelor's degree in Criminal
Justice. He previously was employed
as a security officer at Ace
Warehouses.

I'm sure many students are happy
to see Jim Crosby around campus
again. Jim was on a military assign-
ment in Florida covering for a person-
nel officer who was in Somalia. Jim's
first day back was November 9th, We
are all glad that Jim is back, he was
greatly missed by all.

The Bison staff would like to apolo-
gize to John Letendre for leaving him
out in the first issue of the Bison.
John was a security guard at Nichols
for five years. He recently left Nichols
this past summer for a job at Bose
Corporation. John filled in part time
earlier in the semester until part time
and full time replacements were
found. "John was here at Nichols from
the start. He was an officer that could
be trusted with anything and is
missed,” said Ed Bradway. Farewell
John, I'm sure many of the students
here greatly miss your friendly, famil-
iar face.

: TErlends Malks
A Difierenss”

] "Friends make a difference” is the
@ slogan of the national BIG
4 BROTHERS/BIG SISTERS pro-
i gram. Few things are as reward-
i ing as being a BIG BROTHER or a
M BIG SISTER. Imagine knowing
i that you really make a

4 difference in someone's life. And
#l having fun doing it!

i1 Being a volunteer is easy. It takes
il only a few hours of your week. The
il time frame is flexible and the com-
fmitment is for one year. The
il friendship can last a lifetime.

IT'8 UP TO YOU1
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omics Club - The Economics Club of Nichols College provides an
mal means of involvement in economics for both the faculty and
t body. I_.ectur;s, informal facultystudent discussions, and debates
=VEnt economic issues enhance public knowledge of economics.
udent who possesses an interest in economics, regardless of
1iC concentration, is invited to become a club member.

ice Club - The Nichols College Finance Club is dedicated to
ung a sustained interest in and an understanding of every facet
nce. Through exposure to personalities and institutions engaged
practice of ﬁlnancc, members relate the real world of ﬁnan%i:g to
)M presentations. -

-A. - “Global Awareness of Environmental Activities” is a student
promoting knowledge and concern regarding the abuse of our
ngly fragile environment. On campus, they organize and-operate
ing effort, write newspaper articles on environmental issues, con-
1draising for their programs, etc. h

;emeut. Glyb - The Management Club provides a focus for stu-
ierested in the' career field, to participate in field trips, guest
programs, and informal social events and related activities.

ting Club - The Nichols College chapter was formed to foster
rest of students in the field of marketing. Business leaders who
‘ely engaged in some aspect of marketing speak to the campus
Students participate in marketing simulations and other pro-
/ith members of the collegiate chapters in the Boston area.
'S may participate in Boston A.M.A. chapter activities which
\€m more exposure to marketing techniques.

logy Club - The Psychology Club brings together students who
ring in Ll"lls field at Nichols as well as others who share an inter-
s academic discipline.

ican Club - The Republican Club invites all students to join who
ested in natonal and local politics and related issues, and who
concerns and philosophic values of the Republican Party.

(ijumpan?r - This organization promotes student interest in
i roduct:ops are open to the public. Student members have
ility for casting, direction, props and production.

*THE OFFICE OF SAFETY AND SECURITY

10ls College campus is a small community within the rural town
. The serenity and relatively small size of the campus popula-
1 create the illsuion that Nichols is sheltered from real world
suci}_ as cnime. Historically, there have been few violent inci-
he I\l-ur_.huls‘ campus, but it would be unrealistic to believe that
me 1s impossible anywhere,
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The Office of Safety and Security exists to help provide a safe environ-
ment for the students, faculty, and staff to work and study. It is
recognized, however, that the responsibility for crime prevention does
not rest solely with the College administration or campus security
authorities: it is shared with all members of the community. The success
of any prevention effort depends largely on each person following sound
practices and recognizing and reporting suspicious or, criminal activity
to the security staff. A truly safe campus can only be achieved through
the cooperation of students, faculty and staff.

The Security Office at Nichols is staffed 24 hours per day, seven days
per week throughout the school year. Located in the lower level of
Alumni Hall, the Security Office is open 8:30 a.m. to 4:30 p.m., Monday
through Friday, Security Officers are on duty 24 hours per day, seven
days per week throughout the school year. In order to report a crime or
other emergency, Security personnel can be reached at any time via tele-
phone at 949-0737.

Many Nichols Security Officers have attended organized training acade-
mies in Massachusetts or in other states. On-the-job training for the offi-
cers has been supplemented by medical training to the First Responder
level. In addition, selected officers are trained in investigation, the man-
agement of aggressive behavior, and sexual assault investigation. Some
Nichols officers are themselves Rape Aggression Defense (RAD) wrainers.
Nichols Security Officers do not carry firearms of any kind, although
selected officers are trained to carry pepper spray and/or PR-24 self-
defense baton. Nichols Security Officers do not make arrests. The
College falls under the jurisdiction of the Dudley Police Department and
the Office of Safety and Security maintains a good working relationship
with the local department. Students are urged to contact both depart-
ments if they are the victim of a burglary or other serious crime. Security
will notify the Dudley Police Department when backup is required or if
there is an immediate need for police services.

Security Officers respond to complaints of disturbances, crimes, suspi-
cious persons, motor vehicle-related problems, lock-outs, and to any
emergency or request for assistance. Officers are responsible for
performing investigations, preparing incident reports, and upholding
the Rules and Regulations of the College, including Housing Regulations
and the Standards of Conduct for Students. Officers note security-
related problems such as broken windows and malfunctioning lights and
locks on their daily reports, copies of which are forwarded to the
Maintenance Department. Services offered include Operation 1.D.,
Vehicle Assistance Service, Escort Service, and Lost and Found. Safety
and security programs are part of an educational effort coordinated by
the College throughout the vear. The staff of the Security Office works
with the representatives of the Housing Office to ensure that programs
presented in the residence halls are informative and timely. The Director
of Safety and Security appears at these programs whenever requested.
Each year, new students receive safety and security tips in an informa-
tion session that is part of orientation. In the fall semester, each
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also provides many organized and more informal social cpportunities that rapidly assimilate
new students into the mainstream of the student body and the life of the College.

College Success Workshops. College Success workshops are required for all students on Aca-
demic Probation, Academic Suspension Warning, and Academic Wamning. The workshops
consist of large group meetings on study skills, time management, goal setting, and stress
management. Students in the workshops are also required to meet with the Director of
Advising Services for one-on-one counseling sessions 2 minimum of four times during the
semester.

Academic Advising and Counseling. Newly enrolled students are assigned initially to academic
advisors who are usually faculty from the liberal studies division. At the end of their sopho-
more year, students are reassigned to faculty advisors in their major department. The Direc-
tor of Advising Services coordinates those activities in close cooperation with the Registrar.
Advising workshops are also conducted for all faculty advisors twice each semester. The
Director of Advising Services is also responsible for counseling and remediation interven-
Hons with students in academic difficulty and students with learning disabilities. In this
effort the Director works closely with the different tutorial labs and related resources.

Campus Ministry. While Nichols is a nonsectarian, private institution, it is not nonreligious.
The College proactively encourages the spiritual and moral growth of its students. Since
1982, the Roman Catholic Diocese of Worcester has appointed a part-time campus minister to
the Catholic students at the College. The incumbent clergy has also been designated the
College Chaplain in an offidal nondenominational role. He has been provided with re-
sources, including a chapel and residence, with which he pursues his mission. He has
brought to the campus, clergy of all religious traditions and works closely with local places
of worship to serve the pastoral needs of all our students.

Safety & Security. While Nichols was served for years by a “night-watchman” model, a more
formalized program began in 1986 with the hiring of a professionally credentialed Director
of Safety & Security. He has provided outstanding service in organizing and supervising a
professionally trained, uniformed security department capable of addressing virtually all
contemporary safety and security oriented campus issues.

A IR

Cocurricular Activities and Student Government. The Student Government Association’s (SGA)
fourteen-point “Standards of Conduct for Students” is the yardstick for civility and has
remained in its current form for more than ten years. SGA'’s elected officers are encouraged
to interact frequently with senior college offidials and the trustees. SGA officers, as well as
the class officers, and the elected officer positions of approximately thirty student clubs and
organizations provide myriad opportunities for developing leadership skills and applying
management theory outside tie classroom. Student members dominate the Campus Judicial
Board as well as the Shamie Hall Judicial Board. The Dean of Student Affairs is the primary
mentor to SGA and the cocurricular program.

Athletics. The College provides an ambitious varsity program for men and women. Nine

b&;{ﬁm Q:fm,-f
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Ed. Bradway

Ed Bradway has been the Director of
Safety & Security for a little more than 8
years. His role here is to maintain a safe
enviorment. He also has 2 say in whom the
school hires as security. He looks for those
experienced in law enforcement, military,
and who are educated individuals.

He says that Homecoming is the most
important time to have a full staff, becausg
of all the people on campus. He has to make
sure his staff is well trained for ceartin situ-
ations that arise. These situations are rape
escorts, motor vehicle lockouts, and ways off
assisting students. Security has an obliga-
tion to write students up when necessary and
not iook the other way. Alcohol is the maj
cause of problems on campus.

Ed would like to tell the students tha
Security Officers are not in the Residenc
Halls just to write people up. He encourage
Security to go to the dorms and meet th
students personally. Ed works with such
small staff, that they all work well together
*“Weare here to help the students ,not punis
them.” If we can cut down on alcoholism
vandalism, domestic disturbances, then w
could all have a good time.

Mary Jois the secretary to the Director of
bafety and Security. Her job is to keep the
hificers updated, handle parking tickets, reg-
stration of motor vehicles, crime statistics,

bl ek moees

boring. There is always something exciting
going on. Her least favorite part of the job
is the way students swear at her when they
get aticket. She feels the student percieve
security as being * out to get them”.

Since she kas been here, she has seen
many changes in security. These changes
include more educated officers. Because of
this, security has been getting a lot more
respect. 3

The most impertant aspect of her job is
keeping officers up to date with informa-
tion which they need to do their job. She
wants studentsto know that, "studentsdon’t
have tobe scared of security. They are here

Officer Mark Landy

Mark Landry is 24 years old. He
attended the military and the Commu-
nity College of the Air Force, where he
majored in Criminal Justice. He was in
the military for 6 years and currently is
a single man.

He states that ** [ wanted experience
indealing withalarge numberof peaple
in different situations”.

He has worked at Nichols for two
years now. As well as being in the
military, Mark iz also a firefighter and
an EMT. He finds Nichols to be an
intcresting place to work. ;

Officer Eric Sergel

Eric Sergel is 27 years old. He
attended Worchester State College for
two years, before transfering to Westfield
State Collepe. He graduated in 1990 and
eamed a B.S. in Cominal Science.

The reasons he gave for coming to
work for Nichols were, "It gave me the
opportunity for me to advance and gain
experience toward my goal in a carcerin
law enforcement”.

He has worked here at Nichols for 15
months. "Overall, Nichols has been an
enjoyable place to work, People, such as
students and faculty have been very
friendiy.”

to help. Don't forget, we are people too. I
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sed to be a bass player for a band for eight
ears. Her group did shows all over the
ountry.

Her favorite part of the job, is that it is not

to get to know the Secunty Officers. They
are a great bunch of guys. Ed has an open
door policy. He is always available to the
students.

Officer James Day

James Day is 32 years old. This
past year, Jim graduated from the Mass.
fCriminal Justice Training Council in
Burlington, MA. It is 2 9 week campus
police academy, which he graduated 1st in
his class. He also recieved the Academic
Achievement Award.

In 1994, he attended the Campus Law
Enforcement: Challengesinthe 90"sat MIT.
Here he attended seminars on domestic
violence and sexual assault.

In 1993, Jim attended the Tri-state
Security Officer's Training Academy in
Middlebury, Vt. He has also worked as a
fire and safety officer at TI Maxx Distribu-
tion Centerand as a** plain clothes detective
for CVS, Spags, and Sears.

Jim has been married for nine years and
has two children, Ashley and Brittany. He
currently resides on campus with his wife
and children.

When asked, why he decided on Nichols,
Jim said “ I have always have been inter-
ested in law enforcement and the opportu-
nity arose so I thought Id give campus law
enforcement a try”. He has been here for
two years and says he enjoys working with
the students and believes his reputation
reflects that.

Jim ended the interview by stating, 1
would like the student body to know that 1
am approachable and that T do care about
the problems that arise on campus. [ wel-
come all questions and will listen to stu-
dents' opinions.”

Officer Steve Hill

Steve Hill is 22 years old. He gradu-
ated from Dean Jr.College. He has worked
here for only four months and can be seen
every weekend patrolling the campus.
Steve usually works the midnight to 8 am
shifi on Friday and Saturday nights. Ev-
ery so often you may see him during the
week , covering for another officer.

His reason for working at Nichols was
thatit was similarto the college he went to.
When asked how he likes his job, he said
that he enjoys it. He also would like to say
that, “people need to understand our job a
little better. We are here to provide safety
for eveyone on campus and to do what is
in the best interest of everyone here”.

Qfficer Chris K.Noyes, Jr,

Chris is 21 years old. He attended St.
Peter Marian High School. After high
school, he attended Becker College for a
year before tranfering to Westfield State
College. He went there for his last 3 years
and graduated with a Bachelor of Science
in Criminal Justice.

He currently is not married but has|

foeen involved with his girlfriend for 3

years.
The reason he came to Nichols, was
because of the opportinity to gain experi-
ence. He has been here for 3-4 months,
and he says that the students have been
very kind, as well as his co-workers.
Chris can be found Sunday through

@ ichols Stu

Recently, the Greatful Dead played six
shows in the Boston Garden from Septem-
ber 27th to October 3rd. Some Nichols
students which included Eric Thibodeau,
Candice and Manny Amaral attend these
concerts. Manny and Eric attended and
Wednesday and Saturday shows. Although
both shows were excellent, they thought
that the Saturday show was better.

After sesing the Wednesday concert
they took a chance and drove down (o the
Garden. They were lucky and got tickets.
Eric stated that, “T had never been to a
concert, but I always wanted to go. It was
really cool!”

The Greatful Dead who perform
\all over the country, never play the same

at Grat | 5

show. This s so that fans can come to all the
shows and see something different each
night. Many people who are classified as
“Dead Heads" travel and see almost all of
the concerts. *You make an effort to go
back, it is that good,” said Eric. Most
papers give the Dead great reviews.

In Boston, for about five streets
before the Garden, there were so many
people that the streets were packed. There
was not much room to move. People were
selling almost anything There were ven-
dors selling food, sweaters, necklaces, T-
shirts, etc. The Greatful Dead concerts are
agoodtime. If youenjoy that kind of music,

T’hm’sdax nig!_ns at the Shamie Desk.

The 1664 Ledger is iwllll The price is $25 if yok wowld like to parchase one.
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lo Cheap Dates !

i the school ID’s are needed for entering the
ie Registrar’s office (and must be presented 1o
uid). In addition to these uses, however, your
ing student discounts a the following local

ions)-Free medium soda with sandwich and

>da with 12" sub purchase
’ purchase over two bucks
! purchase (unless You getthe munchies after

12 - $2.50 admission Sunday through Thurs-

AR GETS A NEW
RMINAL

'h unveiled a new convenience for sty-
\tterminal. With it, students can review
cgreeaudit, getacopy of their schedule,
nts.

b use. Simply choose one of the above
' your last name, ID number, andhome
edashesbetween area code, exchange,
idit takes the longest (about two and a

t take about a minute each, You are
viewing the information op screen or

isette, "It really helps us - saves alotof
tocheck thcirtmnscriptsandcultura]s."

Security Office News
by Edward C, Bradway
Director of Safety and Security

During the summer, activities in the Nichols Office of § afety and
Security werehighlighted by promotions and stafftraining,

EffectiveJuly 1 ,Mary-Jo Simonds was promoted tothe position of
Security Office Coordinator, Mary-Johasbeen employed by the Office of
Safety and Security forseven and one half years, Her primary duties will
revolve around setti ng up and maintaining databases usedby the depart-
ment, as well as supervision of evening switchboard operations,

Security Officer James Daywas promoted toSecurity Supervisor,
Jimhasbeen working forthe College since February of 1993, and is 3 1994
graduate of the Campus Police Training Academ ¥, where he finished first
inhisclass, Jim will bethedepartment's Trainin g Officerand will supervise
evening security o perations. He willalso lead the department when the
Directoris on vacation or otherwise unavailable.

Inthedepartment's

Police Training
gCenterinNew

, Signifying his
and physicaltesting. Earlierin the
summer, Norm joined Security Officer PatMcCann inattending theRape
Agression Defense (RAD)System instructor's training course.

Smdents,facultyand staffareurged tocongratulate these members
of thedepartment on their achj evements,

academic

10L POISONING IS A CUNNING KILLER

1 & Gazette Staff

20 quickly can kill anyone, experts say.
Jerate alcohol better than older adults.
dults can be the most

P R S |

of the drinkertorea]
vulnerable to sav. ‘Thicicoraar 1

Alcoholis particularly dangerous because it im

ize whenhe orshe has
Mhasro s -

pairs the ability
hadenough, Kirby said. “You

¥y T
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it should be noted that this is a log of incidents
only. Service calls (lock-outs, motor vehicle
lock-outs, jump-starts and other requests jor
service) are nor included here.

December 6. 1995
3:35 PM College employes complains about
window in New Dorm being broken. Two
college-age individuals were seen fleeing into
the building,
5:30 PM Investigation uf student being harassed
by otherstudents. Twostudentswere: identified
and referred for disciplinary action.

December 7
12:07 AM Alcohol violation, Shamie Hall, Five
individuals were identified and referred  for
disciplinary action.
7:00 AM Walls of the second floor hallway in
Budleigh were vandalized. Derogatory
comments toward cleaning service were also
printed on the door to a closet. A report was
taken.
9:05PM Alcohol violation, Budleigh Hall. One
student was identified and referred for
disciplinary action.

December 8
8:55 AM An operating button from the Shamie
elevator was recovered froma student room in
New Dorm. The occupants of room were referred
for disciplinary action.

December 9
1:32 AM  Alcohol violation, Budleigh Hall.
Two individuals were referred for
disciplinary action.
1:42 AM Fumiture from Budleigh lounge was
retrieved from. Center Road.
2.46 AM A student toom in Budleigh was
entered without permission, and the room
contents scattered aboul. An investigation was
conducted but no suspects were identified at this
time.
3.33 AM A vehicle without a rear license plate
was noted in the Shamie Hall lot. The owner was
notified, and the situation was rectified.
11:52 AM A report was written regarding
vandalism to items stored in the Shamic Hall
basement. The vandalism was oniginally noted
on December 8. No suspects were identified as
of this time.

December 10
1:00 AM A Christmas tree was stolen from the

Olsenlounge. A report was taken, butno suspects.

What Was That All About??

(Security Log Of Nichols College)

was recoveret!, and a report submitted.

3:30 PM College property was recovered from a
student, and a report for the record submitted.
4:50 PM Disturbance in New Dorm. Students were
throwing screwdrivers in the first floor hallway
causing damage (o 4 hallway door. Two suspeets
were identified and a report taken.

10:40 PM  Alcohol violation in Winston. Onc
individual was referred for disciplinary action.

December 15
1:20 AM Residents of a room in Daniels reporied a
problem with their door lock. The responding
officers gained entry to the room by climbing through
a window, Maintenance was contacted to repair the
lock.
2:38 AM A disturbance on the first floor of New
Dorm was dispersed by the responding
officers. One studeat was referred for disciplinary
action.
3:00 AM A student noted that a vending machine
being dropped on the floor of Budleigh lounge had
caused his ceiling light to break: A report was taken
and Maintenance notified.
5:51 PM  Response to an electrical problem at
Annex apartment. The problem was
referred to Maintenance.

December 16

1:30 AM Daniels dumpster was tipped over, with 8:
10 individuals seen fleeing from the area. A report
was taken, The investigation was inconclusive.
1:46 AM Alcohol vielation; Budleigh Hall. One
individual was referred for disciplinary action.
2:14 AM Alcohol wviolation, Budleigh Hall. One
individual was referred for disciplinary action.
10:09 PM = Alcohol violation, New Dorm. One
individual was referred for disciplinary action.
11:55 PM  An officer observed a vehicle bemg
driven recklessly in front of the Auditorium. The
vehicle was stopped and the driver identified as a
student.  The student was allowed fo bang the
vehicle back to the Budleigh parking lot. Within
minutes, the vehicle was seen being dnven again,

_The vehicle was stopped, and the driver allowed to

drive back to campus. The driver was referred for
disciplinary action. ;

~ December 1T
12:59 AM Alcohol violation, Olsen parking lot.
One individual was referred for disciplinary action.

1:30 AM Alcohol viclation and disturbance (trash

¢an being thrown out a window), Budleigh Hall.
One individual was referred for disciplinary action.
1:59 AM The officer on duty: ‘observed a window
bemg broken outside New Dorm. One

cwriidnal wae mfermd for diseinlinary action,

December 13
2 30 PM A student reported bis car had been
vandalized in the Danicls parking lot. Two tires
had been slashed. A report was taken, but no
suspects have been identified. 8:00 PM Room
door in Budleigh kicked in. No suspects were
identified.

December 20

3:00 AM Report of student being harussed in
New Dorm (physically abused while asleep).
The responding officer took nformation for a
report, and provided the student with bedding.
One individual referred for mediation of dispute
and/or disciplinary action.

2:53 PM Minor motor vehicle accident in the
Budleigh parking lot. Information was taken
and a report prepared by the responding officer.

December 22
10:00'AM Vandalism reported at Smith Hall.
Paint had been sprayed on the front of the
building. ‘A report was taken and Cleaning
Service notified. Mo suspects were identified.

December 23
11:15 PM A deer was hit by a car on Center
Road in front of Forestry. The officer on duty
rendered assistance to the motorst. Dudley
Police responded, and the vehicle was towed.
There were no injuries to the driver, The deer
was destroyed.

December 25
7:50 PM A suspicious vehicle was noted on the
campus roadway behind Academy. The driver
turned out to be a faculty member, The incident
was noted via a report.

_ December 26
500 AM A bumed book was noted on the floor
in Winston. An investigation was conducted,
but was inconclusive.

December 29

11:50 AM Non-functioning emergency lights
noted in non-residential buildings. A list of
these lights was sent to the Maintenance Dept.
1:35 PM An alcohol violation was noted in a
student room in Budleigh. The violation was
discovered dunng a routine room inspection.
The owners of the room were mfmﬁd for
disciplinary action, :

155 PM An aIcuh;L "'Jaﬁen

Thc nwﬁcrs of the

10:32 PM Alcohal violation and viclation of
visitation policy noted in Budieigh by the officer
on duty. Six students referred for disciphnary
action. 3

January T
7:22 PM Violation of visitation policy noted in
New Dorm by the officer on duty. Two students
referred for disciplinary action.
7:49 PM Violation of visitation policy noted in
Winston House by the officer on duty. One
student was given afine card and another referred
for disciplinary action.
811 PM Water leakage noted in Shamie due to
an apparent l¢ak in roof. Mantenance Was
notified, ;

lapuary 9
1:35 AM A student was found trespassing in
Budleigh. The student was referred for
disciplinary action.

Janvary 14
5:41 PM Students found entering aroom without
authorization. Two students
were referred for disciplinary action.

January 15
$:45 PM Motor vehicle violation noted (car
parked in a fire lane for a long period of time).
The vehicle was cited by the responding officer.

January 18
9:20 AM A student in Olsen fell on the front
stairs, The student did not requirc medical
aftention. A report was taken,

January 19 ;
750 AM a smoke delector in Shamie was

sounding due to leakage from the roof.
Marmnicnance was nofified.

11:25 PM A window was broken out of a room
in Shamic as a result of a disturbance. Alcohol
was also present in the room (occupants were
underage). Three students were referred for
disciphnary action.

January 20
12:35 AM Alcohol viclation in Budleigh. On<
student referred for disciplinary action, 2:36 AM
Disturbance {loud stereo) in New I;om One.

- student refemed for disciplinary action.

1 3? AM mm-wmwmdm
lﬁpp’:-dr hy»ﬂaﬁJmmbcr 10:44
ging m Canant Library
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The College has built a driving range
off Tanyard Road to supplement its
new sports management program.

Dean of Academic Affairs Debra
M. Murphy says that students who
take the required sports facilities and
recreation program marketing and
management course will be able to see,
first-hand, a sports facility in action.

The sports management program
requires students to take three two-
credit practica. “The golf course and
driving range will provide a forum for
students to carry out that course
requirement here on campus,” said
Murphy. The driving range will be
monitored by Michael Santa Maria,
the golf course manager. There will be
15 to 20 tee spots and a driving
distance of 225 yards.

New VP of Enroliment
Management is Hired

Bill DiBrienza is Nichols’ first vice
president of enrollment management.
He comes to Nichols from Providence
College, which he helped become a
national leader in student retention.
He has held enrollment management
positions at Fordham University and
Fairleigh Dickenson University,
President James Darazsdi's alma mater.

AT S ¥ T
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Town municipal employees and residents enjoyed the eating at Dudiey

Appreciation Day, August 13,

“In Bill DiBrienza, we have landed a
proven enrollment management
professional. He will be a key compo-
nent in reaching our goal of 1,000 full-
time students,” said President Darazsdi.

Brian McCoy is new Housing
& Residence Life Director
Brian T. McCoy is the new housing
and residence life director. He had
served in the same capacity at
Wentworth Institute of Technology.
McCoy has a bachelor’s degree in
psycholegy from Anna Maria College
in Paxton and a master’s degree in
counseling psychology from Assump-
tion College in Worcester. He is a
doctoral candidate (educational policy,
research and administration) at the
University of Massachusetts/Ambherst.

News from the Nichols
Department of Public Safety
Campus Security has changed its
name to "Department of Public Safety" |
... Public safety officer Eric Pearson JJ'

completed the eleven-week “Special /

State Police Academy,” sponsored by~

; Ja3 . f(?é? ’:L,

the Massachusetts College and
University Public Safety Directors
(MACUPSD). Training was done by
state police and other instructors ...
Jason Fowler, a graduate of the Zion

Novemoer 44, / p.m,, Main Audito-
rium; Amadeus, December 3, 3:30
p.m., Davis 205/207; Christmas Pops,
December 7, 7 p.m., Main Audito-
rium; symposium, “The Search for
Community in the City of the Future,”
Dec. 9, 7p.m., Davis 205/207; and the
Shepherd Hill Regional High School
Show Cheir, December 10, 7 p.m.,
Main Auditorium. All events are free
to alumni and parents.(

Hawthorne, NJ (1995)

Bible Institute, has joined the Depart-
ment of Public Safety as a part-time
officer. Fowler has completed the
Massachusetts Crimina] Justice
Training Council Reserve Intermittent
Academy course for Police Officers
and is employed full-time at the
Grafton Job Corps Center Sergeant
James Day and officer Norman Riel
successfully completed a specialized
course in Field Interviewing, pre-
sented by Wicklander-Zulawski &
Associates,

SUGGESTED READING ON THE
CHANGING WORLD OF WORK

Where the Jobs Are, by Joyce Hadley, Career Press,

The New Rules: How to Succeed in Today's Post Corporate
World, by John P. Kotter, The Free Press, New York, NY

David H. Roper, Wamer

durselves for the 21st
om House (1992)

wse, Director of Carcer Services
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The New Publi The New Public Safety akiey
Salely
Busi By Chelsea Bailey Last Editions
Business Core Stories
Undergoing
Facelift

Alumni Hall - Mall Cops? Not quite, the new Public Safety Officers
background are Ex-military, Firefighting, CPR trained, EMT's.

As of January 3™ 2002, Nichols College hired Guardsmark to take
care of the duties of Public Safety here on campus. They are here for “the
protection of life, property, and infrastructure.” As was explained to me by

Bob Montville, Account Executive of Guardsmark for Nichols College.
I - :

3 "I don't look at myself as Head
. Of Public Safety. I'm more of a

. consultant for the college. My job is to
work for the campus, and be friends
with everyone. | want the transition to

- be a smooth and easy one. The idea is

- the students, faculty and staff.”

http://www.nichols edu/onlinebison/

o have a good working relationship with

Be #1 Cr #2 Or Be Gone

Finals Week, Cofice,
Cookies, and Cramming
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The New Public Safety. . .cont

By Chelsea Bailey

“Guardsmark has over 17,000 employees nation wide.” In addition to working in the private
sector Guardsmark is employed by many Community Colleges and one Private College in VT.

“Guardsmark has a very strong ethics code,” Bob explained and then pulled out this little black
book, almost like a bible.

“ This is a book that has all our standing orders, from how to answer a phone to the proper way
to handle an unruly person. If at anytime my boss comes for a surprise inspection and | don't have this
book on me, or any of the other employees don't have the book on them we get written up.”
Guardsmark also makes all their employees go through extensive = & S
training. All employees furthermore have to produce references
that are checked out. Working alongside Bob here at Nichols are
Kerry Brown, Jim Day, Melissa Ferschke, Erin Fowler, Chris
Normandin, Gary Roy, and Tom Pery, (pictured above),

It was a shock for most students to learn that the old Public =
Safety was gone when they returned, but Mr. Montville assured me
that the employees of Guardsmark have all the same duties as the
last Public Safety, and contrary to the rumars, they can search and
seize.

“We want to work with you, we're not out to get anyone. All we ask is that you respect us, and
respect what we do. We will uphold the law,” that law being either the law of the state or the rules of the

http://www .nichols.edu/onlinebison/page2. html 1/29/2002
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"l applied for an ad | saw in the paper for a part time job because | thought it would be interesting,”
reminisces Day, amongst a pile of boxes scattered about the floor.

“At that time | was working as a loss prevention officer and doing fire safety for a distribution

facility,” says the voice who maintains a father type relationship with the students as he speaks into a
recorder from behind his desk.

Approximately four and a half months ago the College made its decision to dismantle its in-house
Public Safety Department and outsource the function to Guardsmark; a private Massachusetts based
Security Company. This announcement left many were concerned that the stereotypical gray pants, blue
blazer personal found throughout corporate security would now be responsible for the safety of the
Campus Community. -

A sigh of relief was felt when it was learned Lt. Day would be taking up a position with the new
company to assist in the orientation and training of the many officers new to the Callege.

"I needed the job, | have bills that have to be paid, and they needed someone to stay,” plainly
states Day of his choice to seek employment with Guardsmark as he continues. “I didn't think it was fair

for everyone to leave these people without any idea of what Nichols College was about and what the
students expected.”

g

“Jim's knowledge and dedication were never
questioned as his valuable expertise helped make the
transition and transfer of service smooth and almost
transparent,” graciously remarked the Director of Public
Safety, Bob Montville when discussing Day’s role in the
changeover.

When asked his reason for staying in the employment

of the Ccallege for so long Day responds saying, “I liked the
interaction with the students.”

With the smirk on his face slowly growing into a full
smile Day discusses the growth process of students from
freshman to senior year that to him resembles a revolving
-door. “They [the students] come in and they think they have

http://’wrww nichols.edw/onlinebison/page2 .html
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college. There will be new policies, not implemented by Guardsmark; they are not here to make rules.
That is for the college to do, but they will enforce the new rules and the old ones that may have slipped

through. One change that has already been approved by the college is that the fine now for parking in /
a handicap parking space with out a handicap plate you will be fined $100, the same amount you (ﬂD cstl \:':,(_“}\JJ
would be fined anywhere in the state. P

Mr. Montville wanted to say, “Thanks for making us feel welcome and thank you to those who 12O 4

abide by the rules.” You can go to the SGA meeting in Davis 205/207 on Wednesday January 30% to
ask guestions, or just to meet Mr. Montville.

Thank you to everyone in the Public Safety office, Mr. Montville, Jim, Gary, Chris, Tom, Kerry,
Erin and Melissa, and welcome to Nichols College.

usiness Core Undergoing Facelift. . .cont

. by Richard Dean Parenti
.

N

The classes being introduced include Business and Society
students learn the inner workings of the business world through-4 simulated company project and a
Principles of Management information Systems course thatwll introduce and acquaint business
students with computer technology. This presents a neysteam taught approach as well.

freshman level class in which

Lastly the course Operations Manageme
the Mathematics department. Downs, whep+discussing-the redesign was carefulto LY
point out, "the key thing is this course is moving out of thé'management majorto all ¢
business students and being moderpiZed,” going on to say, ill be taught more 3
from a quantitative point of view its not a math course, it's a i L1
management decisions making using formulas.” Itis hoped a math
professor with business expénence, such as Dr. Thomas Martino will in
future prerequisite for strategic management.

When asked yhether upperclassmen in the business curriculum should be
concerned that thejr education does not cover some of the subject matter made part e
of the new curriculum Downs insisted it would not saying, “specific things that you have only been
exposed to on a nodding basis your going to learmn when you get out there.” Changes such as those

http:/fwww.nichols.edu/onlinebison/page2.html 1/29/2002



The College spends considerable time and effort on campus-wide safety and security
issues, and we continue to prepare for the unexpected. All of our residence halls have
complete fire alarm systems that include 100% sprinkler coverage and hard-wired smoke
detection systems. The condition of our outside lighting is regularly reviewed, and
emergency call boxes have been placed throughout the grounds.

All of the functions related to campus security are currently outsourced to Guardsmark,

Inc. The Department of Public Safety exists 1o help provide a safe environment for

students, faculty and staff for their work, study, and relaxation. Uniformed officers and
! management staff members staff the campus 24 hours per day, 365 days per year. Their
r duties are wide ranging, from the protection of life, property and infrastructure to day-to-
day customer service-oriented programs such as room lockouts, vehicle assistance calls,
ride programs, and basic building maintenance service requests. Additionally, the
Director of Public Safety promotes the overall safety of the campus by chairing the
Nichols College Safety Committee and being directly involved in many programs on the
campus,

T e

Public Safety’s mission is further supported by the residence life on-call system. Four
professional and 23 student staff members are available to assist students throughout the
year. Professional staff members, including resident directors and assistants and Public
Safety officers, are responsible for the campus community, while the campus is open to
students, as soon as the Office of Housing & Residence Life closes at the end of the work
day. Student staff members provide additional coverage in each of the residential areas.
Staff members are trained in crisis response, confrontation and documentation, and basic
counseling skills. They are able to address a range of situations, mcluding egress alarms,
sexual assault, and homesickness.

S N
—_— e

The College complies with all regulations of the Commonwealth of Massachusetts
Executive Office of Environmental A ffairs, and the United States Environmental
Protection Agency (EPA). In the past decade, the College has taken numerous steps to
assure a healthful environment. Prior to a 1998 deadline, all underground fuel storage
tanks were removed or upgraded. The College currently maintains only one of these
tanks, and it is schédulgd to be removed this year. In conjunction with the EPA
regulations on oil pollufisn\prevention the College maintains a Spill Prevention, Control
and Countermeasures Plan c'eﬁified by a professional engineer. The College has received
approval from the Department of Environmental Protection, Bureau of Waste Prevention,
Division of Air Quality to operate all'of our fuel oil combustion sources under a 25%
emission cap. The College is also a participant in the EPA Water Alliances for Voluntary
Efficiency Program. The College has conduct merous courses for employees on
safety related issues such as lockout-tag out, bloodbo athogens, HAZCOMM
(Hazardous Materials in the Workplace), ladder safety, and row: safety. We also
maintain building-specific “Right to Know™ stations wherever hazardouschemicals are
stored.
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From: Miller, Kelli M. <Kelli.Miller @nichols.edu>

Sent: Tuesday, May 9, 2023 3:30 PM

To: Nichols College Staff <NicholsCollegeStaff @nichols.edu>; Nichols College Faculty - All
<AllFacuity@nichols.edu>

Subject: Northeast Security

TO: " Nichols College Campus Community
FROM: Robert LaVigne

DATE: May 9, 2023

SUBJECT: Northeast Security

For the past 12 years, the Department of Public Safety has been outsourced through Northeast

Security. After careful consideration, Nichols College has made the decision not to renew the contract
and will bring this very important department in-house. As a result of this decision, you will see Public
Safety positions posted on the college website as we begin staffing this department over the summer.

If you have any questions, please feel free to reach out to me.
Bob

Robert LaVigne
Vice President for Operations

Nichols College

» 4 AACSB accreDITED

Loyalty Service Culture

121 Center Road

Dudley, MA 01571-5000
Phone: (508) 213-2217
Robert.Lavigne@nichols.edu
www.nichols.edu
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Nichols College appoints Steve Wojnar as Director of Public
Safety

June 15, 2023

DUDLEY, Mass. — Nichols College President Glenn M. Sulmasy, JD, LL.M, has announced the
appointment of Steve Wojnar as Director of Public Safety, effective June 13, 2023.

Wojnar most recently served as Police Chief of the Dudley Police Department in Dudley,
Massachusetts, a position he served in for 20 years before retiring in 2023. He started his 34-year
career on the force as a Reserve Police Officer in the Dudley Police Department, working his way up
through the ranks until becoming Chief.

As Chief, along with being involved with many cases, he served as President of the Central Mass.
Chiefs of Police, as a member of the Executive Planning Committee for the National Center for Missing
& Exploited Children, and as President of the Massachusetts Chiefs of Police Association. He served
on many local boards/committees and was active in locai schools, earning the nickname “Officer
Friendly” for his work in promoting positive relationships between police and students. He has served
as an Adjunct Professor in the Criminal Justice Program at Nichols College since 2009,

“Steve is an impressively qualified law enforcement leader and trusted community member. | thank him
for his service, and | am thrilled that he is serving the Nichols campus in this new capacity,” said
President Sulmasy. “His extensive experience and talents will surely benefit Nichols College, our public
safety program and our surrounding localities.”

As Director of Public Safety, he will lead the coliege’s public safety and emergency management
efforts, which includes a comprehensive Public Safety Program encompassing public safety, security,
risk management, fire and life safety, physical security and access control, emergency communications
and emergency management. The position plays a significant role in creating a vibrant and inclusive
campus community for Nichols students, faculty and staff. This is a critical component to the College’s
Strategic Plan: Embracing Greatness.

“It is an exciting opportunity to become the Director of Public Safety at Nichols College. With my work
in the community for over 34 years, including 20 as the Dudley Police Chief, | have a sound

https://iwww.nichols.edu/news/wojnar-press/ 1/2
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understanding of the community and the school,” said Wojnar. “I look forward to working with everyone
to provide quality service to Nichols College and working with the Town of Dudley in any way needed.”

About Nichols College

Nichols College has earned business accreditation from the prestigious Association of Advance
Collegiate Schools of Business (AACSB International), the longest serving global accrediting body for
business schools and the largest business education network connecting learners, educators, and
businesses worldwide. Founded in 1815, Nichols College transforms today’s students into tomorrow’s
leaders through a dynamic, career-focused business and professional education. Nichols offers real-
world leamning focused on professional depth — combined with vibrant living, competitive athletics, and
an unmatched alumni advantage — equipping students to exceed their own

expectations. www.nichols.edu

Media Contacts

Denise Kelley

Writer/Editor
denise.kelley@nichols.edu
508-213-2219
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