
508-213-2206 helpdesk@nichols.edu 

I.T. Services 

Nichols College offers several types of technology support to all Nichols students.  

Below are the services provided: 

• Free 30 minutes of support assistance per incident 

• Connecting computer onto Nichols network for internet access 

• Microsoft Office 

• Basic virus removal 

• Located on bottom level of Conant Library 

• Monday-Friday 8:00am-5:00pm 

• Phone, in-person and online request system 

• STAR Desk is a LIBRARY service that offers 

after hours technology support 

• Sunday-Friday 

• Phone, in-person and chat 

Online Support.  Find answers to commonly 

asked technology questions at:  

answers.nichols.edu 

https://hub.nichols.edu/departments/conant-library-about
https://answers.nichols.edu
https://help.nichols.edu/
https://answers.nichols.edu/

