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You must appeal a citation within 15 days of the date the citation was issued.  You can appeal a 
citation through the parking website.  There are 3 ways to access the page where you can appeal a 
citation 

1. Scan the QR code on the printed ticket 

 

 

 

 

 

 

2. Click this link  - https://portal.permitsales.net/driverportal/nichols/paycitation 

 

3. Click the link in the email 
you received regarding your 
citation 

 

 

 

 

 

 

 

 

 

https://portal.permitsales.net/driverportal/nichols/paycitation
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If you didn’t scan the QR Code on the ticket, enter the citation number > enter the license plate 
number (no spaces or dashes) > click the checkbox, scroll through the terms & conditions pop-
up and click OK > click CONTINUE

 

On the citation details page, click the APPEAL CITATION button (you may need to scroll down) 
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On the form, enter your name > email address > reason for appeal > click SUBMIT APPEAL 

 

After submitting, the APPEAL BUTTON will be gone and a gavel icon will appear and an email will 
be sent to the email address you entered on the form. 
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Click the gavel at any time, to see the status of the appeal 

 


